
TECHNICIAN
We are seeking to appoint a Technician to our

team to play a vital role

in the future of Tyneside Cinema.

#MyTynesideCinema



ABOUT US
Tyneside Cinema is one of Newcastle’s most valuable 

cultural institutions. Situated at the heart of the city it is the

only independent cinema of scale in the region, offering four

screens, an award-winning learning programme, moving

image art, and three public bar, dining and café spaces.

Tyneside Cinema is a community, with film at the heart of everything we do. We

believe in the power of film to facilitate empathy; as a way to challenge and

transport us through the stories of lives we haven’t led, into places we’ve never

been. In the setting of our beautiful 1930’s newsreel theatre, we hope to create a

space that reflects this potential in film to engage and relate new ideas,

experiences and stories.

Pre-pandemic, 200,000 people sat down to watch a film at the Tyneside Cinema

each year, choosing from a programme of over 500 films from more than 25

countries. We would typically see another 300,000 people visit the building each

year to dine and socialise, with more than 2,000 young people enhancing their

knowledge, skills and experience through one of our learning programmes, and

several artists receiving commissions to make new film work. This is a cultural

legacy and contribution that we want to build upon.

As an organisation, we have faced very difficult challenges in the last eighteen

months. We hold ourselves accountable and have recognised a real need for

change, for which the Tyneside Cinema community (staff, volunteers, Trustees

and customers) must be the driving force. We are in the process of a huge

transformation, with the goal of restoring the cinema to its place of learning,

entertainment and sanctuary for everyone in our community.

As part of this transformation, and now that we have re-opened after the

extended closure forced on us by the COVID pandemic, we are seeking a

Technician to join our Operations team.



ABOUT THE ROLE
This role will deliver audio, visual and live experiences to

outstanding technical standards; provide proactive and

technical support to staff, artists, guests and private hires

and ensure our technical equipment and facilities are

operating at all times so that the cinema runs smoothly

and can deliver exceptional film presentation and

customer service in a safe and sustainable way.

This role will be based at our premises in Newcastle City

Centre.

Key Duties and Responsibilities

Ensure that the Cinema's presentation of

celluloid/digital moving image and live events on and

off-site are delivered to the highest professional

standards 

Execute proactive and reactive maintenance tasks to

ensure that equipment is fully operational 

Develop and maintain a high level of up to date

knowledge of the latest developments in audio visual

and information technologies so that the Cinema can

maintain standards of excellence

Ensure that all areas are kept clean and tidy so that the

Cinema's facilities are presentable and safe for the

public and staff 

Maintain an excellent knowledge of media content, file

types and software available to help the staff and

guests across all activities of Tyneside Cinema

Work with the Events team in running and helping

coordinate events for bookings and external parties.

Role Dimensions 

Reporting to: Operations Manager 

Salary: £10.04 per hour 

Tenure: Part time (21 hours a week)

Holiday: 33 days per annum including bank holidays

One years’ experience of working within a

technical sector

One year of working within audio visual & live

events

Installing and setting up IT equipment hardware

and software

Strong interpersonal skills. Ability to

communicate effectively with a range of people

Experience in working with 35mm and digital

projections equipment

Experience of working within IT support

environment

Experience working with Artists

Understanding of use of microphones, PA and

audio in live events

Understanding Windows and IOS operating

systems

Adept at learning new technologies quickly

Strong IT skillset across multiple software

Strong understanding of different file types and

media content

Strong problem solving skills, initiative and drive

to solve issues

Good understanding of mechanical & electrical

equipment within Venues

DCI technology and digital cinema installations

Networking, IP addresses and domain set ups

Experience  

Essentia Criteria:

Desirable Criteria:

Knowledge

Essential Criteria:

Desirable Criteria:

PERSON SPECIFICATION EMPLOYEE BENEFITS
We want to support your love for film and enable you

to experience our amazing food and beverage

venues. To do this we have an excellent staff discount

scheme that we hope you will utilise to enjoy all we

have to offer.

Cinema

Unlimited free tickets for personal use

12 additional complimentary tickets every 3

months for your friends/family

Hospitality

50% off all food and soft drinks for personal

consumption across the venue during your

working day

25% off all food and soft drinks at all other times

for you and your friends/family when visiting

together

Staff Screenings

The cinema hosts monthly staff screenings that

all staff are encouraged to attend, mainly

comprised of previews of new release titles due

to be included in the cinema’s upcoming

programme



APPLICATIONS

If you would like to apply for this position please submit a covering

letter alongside your CV to: 

joinus@tynesidecinema.co.uk 

Tyneside Cinema’s goal is to promote a diverse and inclusive

workplace and we are committed to building a team that reflects a

wide variety of skills, perspectives and backgrounds.

We are an equal opportunities employer, hiring on merit and our

business need. We encourage applications regardless of age, sex,

gender identity, sexual orientation, gender reassignment, marital

status, pregnancy, parenthood, religion or belief and disability. If

you require any reasonable adjustments in our recruitment

process, please let us know.


